PET-FRIENDLY POLICIES: CLARITY FOR A STRESS-FREE STAY

WELCOME TO OUR
PET-FRIENDLY ZONE!

We're delighted to have your furry friend with us. Please help keep this area safe
and enjoyable for everyone.

_Keep your pet leashed or in a carrier at all times.

_Clean up after your pet — waste bags and bins are provided.

_Stay within the designated pet area and keep pets under control.

_Be considerate of others — avoid noise or rough play.

_Owners are responsible for any damage or disturbance caused by their pets.

_Pets are not allowed in the pool, gym, Playtopia, and El Santo.

_Contact Guest Service Team immediately in case of emergency.

_The hotel reserves the right to refuse entry or ask the guest to leave if pets are
aggressive, unhealthy, or cause damage or disturbance.

Thank you for being a responsible pet parent and keeping our hotel paw-sitive!
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